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Extenuating Circumstance
What is an Extenuating Circumstance:

An Extenuating Circumstance is something that was unexpected and not likely to repeat itself
which causes a financial hardship. Examples of an Acceptable Extenuating Circumstance:

Death of a Wage earner

Serious Illness of a Primary Wage Earner

An Accident that caused borrowers to lose work for an extended period of time
(Other may be acceptable)

Key Points:

If borrowers credit does not meet the Satisfactory Credit guideline, an extenuating circumstance
must be documented. Reasons the Satisfactory Credit guideline is not met:

Any Late Mortgage or Installment payments in the 12 months prior to the case assignment date
Any revolving debt that shows a late over 90 days (90+)

More than 2 X 30 on any Mortgage or Installment account in the last 24 months (from Months
13 -24)
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(1) Satisfactory Credit

The underwriter may consider a Borrower to have an acceptable payment history
if the Borrower has made all housing and installment debt payments on time for
the previous 12 months and has no more than two 30-Day late Mortgage
Payments or installment payments in the previous 24 months.

The underwriter may approve the Borrower with an acceptable payment history if
the Borrower has no major derogatory credit on Revolving Charge Accounts in
the previous 12 months.

Major derogatory credit on Revolving Charge Accounts must include any
payments made more than 90 Days after the due date, or three or more payments

more than 60 Days after the due date.
(2) Payment History Requiring Additional Analysis

If a Borrower’s credit history does not reflect satisfactory credit as stated above,
the Borrower’s payment history requires additional analysis.

The Mortgagee must analyze the Borrower’s delinquent accounts to determine
whether late payments were based on a disregard for financial obligations, an
mnability to manage debt, or extenuating circumstances. The Mortgagee must
document this analysis in the mortgage file. Any explanation or documentation of
delinquent accounts must be consistent with other information in the file.

The underwriter may only approve a Borrower with a credit history not meeting
the satisfactory credit history above 1f the underwriter has documented the
delinquency was related to extenuating circumstances.
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