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Extenuating Circumstance 

What is an Extenuating Circumstance:  

An Extenuating Circumstance is something that was unexpected and not likely to repeat itself 
which causes a financial hardship.  Examples of an Acceptable Extenuating Circumstance:  

Death of a Wage earner  

Serious Illness of a Primary Wage Earner  

An Accident that caused borrowers to lose work for an extended period of time  

(Other may be acceptable)  

 Key Points:  

If borrowers credit does not meet the Satisfactory Credit guideline, an extenuating circumstance 
must be documented.  Reasons the Satisfactory Credit guideline is not met:  

Any Late Mortgage or Installment payments in the 12 months prior to the case assignment date  

Any revolving debt that shows a late over 90 days (90+)  

More than 2 X 30 on any Mortgage or Installment account in the last 24 months (from Months 
13 – 24)  
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