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They remember:
* The first phone call
 The reassurance
* The celebration
e Getting the keys
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The Challenge Facing Today’s Loan Officer SEEEEEE

Today’s loan officers juggle:
* Documents
 Conditions

* |ncome Calculations
 Guideline Research

* Realtor Relationships
 Marketing

 Borrower Communication
 Compliance
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Technology Should Make You More Human SRS

Technology should never replace a loan officer.
It should eliminate repetitive work so you can focus on:

 Conversations
 Education

* Trust

e Relationships
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More Time With Families SESEEES

Instead of reading:

| 30 documents MLB#® CertAlnty

 Multiple income records Al Pre-underwriting at your fingertips

MLB CertAlnty creates organized summaries that allow you to review
insights rather than search through files.

Which equals more time for relationships
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Problems Before They Happen

Loan File Companion acts like another
experienced processor reviewing the file
before underwriting.

It identifies:

* Missing documentation 8
 Potential conditions

 Underwriting concerns

* |nconsistencies
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Loan File Companion

Hello Jonathan
What can | help you with today?

MLB# CertAlnty

What is the borrower's LTV?

What is the maximum Seller Credit?

Are student loans in deferment counted in DTI?
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Doesn’t Replace Judgement

Income Calculation remains one of the
biggest time commitments.

MLB CertAlnty can:

 Analyze income

 Generate calculations

 Show supporting documentation

* Allow refinement through Instruct Agent

But one thing never changes...

The loan officer remains in control
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MLE CertAlnty

Income Calculation Report

Type Conventional

= Instruct Agent

Saved view by jbrandac@milbmortgage.com
$500.00

Income Sources

<

on 692026, 2:15:23 PM. New uploads won't change this view un

$12,500.00 Pro

Refresh Income Calculation ]

Verified sources counted toward qualifying income. Click Remove to demote a source down to Potential Income
Base Pay
Seymour Skinner O Mot verified 12,500.00 Rem
Totals $12,500.00

Print PDF

til you click Refresh.

Bl Download Excel
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Confidence in Every Scenario SERSEES
= Scenario Desk
 Agency guideline research - -
« Citation-backed responses
 Scenario-based answers Borroner has receied bonus ncome for 18 months. Can bonus ncome be used o aualfy fora Conveni]  MOFgage Products

* Faster decisions = B Certany

When evaluating a borrower who has received bonus income for 18 months, both Fannie Mae and Freddid

¢ G re a te r CO nfi d e n Ce considering variable income that has been received for less than two years.
* Better conversations o e B e

v Conventional
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Freddie Mac
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¥ [ | Government

[ ] FHA
(] va

[ ] UsDA

Update Products
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Imagine Getting Two Hours Back

If technology saves:

10 minutes per file x 12 loans = 2 hours
What would you do with those two hours?
* Meet another realtor?

 Call five pre-approved buyers?

 Host a webinar?
 Attend a networking event?
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Relationships Create Customers For Life

People don'’t refer loan officers because they
upload documents faster.

They refer to:

e Great communication

e Honest advice

* Fast answers

* Memorable experiences

Technology supports those moments.

It doesn’t replace them.
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Your Competitive Advantage SEEREES

* Al improves efficiency

* People build trust
 Experience matters

* Relationships win
 Compassion differentiates
* You remain essential
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= & WD9001079408 Skinner (Jonathan Brandao)

15

@ Summary Conditions ® Income

Loan Amount Documents Collected

$75,000 15

Loan Application Details

Borrower(s) Seymour,Skinner
Application Date 06/03/2026
FICO 758
Summary

Seymour Skinner — salaried borrower (Springfield Elementary wages) o
+ MISMO vs DU loan amount mismatch ($75k vs $750k) — current AU
+ Credit/AUS not in final form — three-bureau merge needed and DU r

+ Income and funds-to-close support is incomplete (current/2-year in
complete bank statement needed if used).

Last processed: 06/15/2026 at 10:54 am EDT

Collected Documents

® AUS Findings - Desktop Underwriter Loan Recommendation

Conditions To Clear

15

Type Conventional: Fannie Mae

Closing Date 06/30/2026

ertAint EEeS

Pre-underwriting at your fingertips
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O Summary Condition@ ® Income

Application 2 conditions to clear

© Provide Updated Residential Address History f...

@ Resolve Loan Amount Discrepancy Between ...

Assets 2 conditions to clear

© Document Source of $250,000 Gift Deposit
© Provide Complete Wells Fargo Statement for J...

Credit 1 condition to clear

o Obtain Three-Bureau Credit Report and Resub...

Income/Employment 3 conditions to clear

© Obtain Signed IRS Form 4506-C for Seymour ...

© Provide Current Income Documentation for Sp...

Conditions Overview

15 Outstanding Conditions I5 Print PDF

Summary

Seymour Skinner — salaried borrower (Springfield Elementary wages) on a
Fannie Mae purchase.

+ MISMO vs DU loan amount mismatch ($75k vs $750k) — current AUS
can't be relied on until the file is aligned.
+ Credit/AUS not in final form — three-bureau merge needed and DU rerun.

+ Income and funds-to-close support is incomplete (current/2-year income
verification & 4506-C; large $250k gift deposit sourcing and complete
bank statement needed if used).

Have questions? Try asking the Loan File Companion:

“Outline the active conditions and how can we resolve them?”

Live Demo & Training Every Day!

Mon, Weds. & Fri. @ 11 am EST

Tues. & Thurs. @ 4 pm EST
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Making Lives Better

MLBWHLESALE

laking Lives Better ¢ o o o

www.MLBWholesale.com :¢
MORE
' INFO@ N all or Text:

(973) 564-0866

e e . O Tube) ﬂ @mlbwholesale

LI 841 Mountain Ave, Suite 400, Springfield, NJ 07081
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